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FCC Form 481
Section 500 - Scnrice Quality $tandards & Consumer Protection Rules Compliance

Un&r FCC Rules, Section 54.2A2, an ETC must comply that it will sxisfu applicable consumer
protection and service quality standards. Telrite Corporation d/bla Li& Wiroless (Tclrite) is in
compliance with the Ccllular Telecommunications and lntcrnet Association's Cous$nsr Codc
for Wirelsss Service.

1. Telrite discloses ratcs and tsms of service to sustomcrs at the time senrice is initixd.
Tlrese samc tcrms and conditions are posted on Telrite's website at
www.lifqlvireless.com,
Tekite pmvides senrice availability infore:ation oa their websile at
wwtry. li&wireless.cotrl.
Telritc prcvides cor$ract tenns to subscribers whur thcy initiate or chsnge service. These
same terms are provided to subscribers *ring thc annual rcce*ificatioR proce$s ss
outlincd in Commission rulcs that govern continued subscriber eligibility.
Telrite's Lifeline service can be terminated at any time by oi&er party without an early
temrinatiou fca. Scrvice is dependeni or continued usage a:rd eligibil:ty io ths prCIgrem.
Telritc provides disclosrxes, minutes includd in Lifeliae plans, expiration of rollover
mimrte$, availabilif of serrrice, and cast for additionsl xrirxrtcs in pubtiskcd Lifeline
advertising mderials.
Telrite cu.stomers are provided options if they cxceed the numba of minrxcs providcd in
their Lifeline plan. If at any tirne a cusomer purchascs additional minutes, charges and
plaa opions arc availablc on &e company websitc at q0fw.lif€wiqgle.Ss.com.
Telrite's toll-free custom€r selice numbsr is 888-543-3620. Custom*s may also dial
611 frsm their Life V/ireless handset to reach customer scrvieo free of charge or by
contacting Tclrite via email at ifl{b@lifswireless.com. This infbrmation is provided in
&e tcrms of scrvice and on the company website and in all i*ftr,mation providrd to
subscribers.
Telritc responds to all consumer inquiries and complaints rcceived frcm governmegt
agencies within 30 days.
Telrite has procedures in place !o maint&h the privacy of subseribcr proprietary
information in accordance wi& applicable federal and sta:te laws.

10. Tclrite has available to Lifcline custmers an onlinc portal urhcru cu$tomors can check
their balanses and purchase additional minutes.

Telrits Corporation r 4llS lrilonticello $r6et r Covington, GA i0014
678-202{830 r Fax S7&202-1362 o wrmp.tatrite.corn

2.

6.

7,

4.

5.

8.

9.



FCC Form 481
Section 600 - Functipnatity in Emergcncy Siaraticns

Under FCC Rules, an ETC mu$t demonstrale it$ ability to remain fuictional in cmergoncy
situations. Sinco Telrits Corporation d&/a Life Wirclcss (Ielritc) is providing service to its
eustomers through thc use of facilities obtaincd ftoru other caricrs, it is able to provide to its
customem &e same ability to rcnrain firnctional in cmergency situatioas as cumently prodded by
the carrictt to their own su.stomers, including aocess to a reasonabrlc amount of back-up powcr to
ensure functionality without an e>rternal pouffi re-routing &ffis arotmd d*maged
&cilities, and the capability of managing trsffic epikes resulting from e,lnergency si,Ar*tions.

Telrite, along with thcir underlying carriers, havc crpatcd back-up systems tc enrure functionality
in thc event of a loss of power or notwork fi$rstionslity. Telrite maintains its own diesel-
powcrcd backup gorcrator at their switching farilrty in Georyia. All systeins witlrh the fhcility
arc implemented on redundent scfir'ers, each with rodundant data network and power.

Telrib Corporation o 4113 Monticdlo Strcet . Covington, GA A0014
67&202{830 r Fax A78,302-1162 e namr.telrile.com


